
Cancellation and Late Arrival Policy

Cancellations
48 hours notice must be given if a client is unable to keep a previously scheduled appointment
time. Any cancellations less than 48 hours prior to an appointment or in the event that a client
doesn't show up for an appointment, full charge will be issued for the length of the appointment.

Late Arrivals
Should a client arrive late to an appointment, the end time of their session will remain firm. More
than 15 minutes late will be considered a no show, and the cancellation policy will be enforced.

It is the client’s responsibility to remember the appointment, whether or not a reminder message
is received.

Please sign and date acknowledging that you have read and understand the above information.

____________________________________________________
Signature

____________________________________________________
Print Name

____________________________________________________
Date

Thank you for supporting my small business and respecting my time and energy.


